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Beckhoff has already been represented by a subsidiary in Switzerland for 20 years. René Zuberbühler, 
Managing Director of Beckhoff Switzerland since 2015, describes the concept for success in the abstract 
of an interview on the occasion of the 20th anniversary of the company.

People are the key to success
Statement by Managing Director René Zuberbühler on 20 years of Beckhoff Switzerland



Beckhoff Switzerland –  
the development

 – 1981: Beckhoff’s first ever foreign deliveries go to Switzer-

land. The customer is a specialist in the manufacture of 

windows and doors – and still uses Beckhoff controllers 

today.

 – 1996: Gerhard Meier takes over the representation of  

Beckhoff in Switzerland with his own sales office.

 – 1999: The main office of Beckhoff Switzerland, which is 

located directly on the Rhine in Schaffhausen (picture),  

is established on 9 September. Managing Director is  

Gerhard Meier, who already achieved a turnover of over  

1 million euros in the first year.

 – 2009: On the 10th anniversary, 18 employees already  

generate a turnover of 10 million euros.

 – 2014: For its 15th anniversary, Beckhoff Switzerland 

achieves a turnover of 21 million euros with 26 employees.

 – 2015: After 2 years as sales manager, René Zuberbühler 

takes over the management of Beckhoff Switzerland in 

September 2015.

 – 2019: Within four years, Beckhoff Switzerland was able to 

double sales to around 48 million euros in time for the 20th 

anniversary. This was achieved by a total of 45 employees, 

of whom about 45% work on the technical side (support 

and application engineers), 30% as sales engineers and in 

marketing, as well as 25% in order processing, finance and 

management.
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The Beckhoff Switzerland headquarters in Schaffhausen

The Beckhoff Switzerland 

team at one of the annual 

meetings in Schaffhausen
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René Zuberbühler, Managing Director Beckhoff Switzerland

Beckhoff is an international company with a culture of family-oriented values 

and mutual appreciation. This has been of decisive importance for the success of 

our organization in Switzerland in the last 20 years. The support and trust placed 

in us gave us the necessary strength for the positive regional development.

Powerful control technology for demanding applications

The high standards that Beckhoff meets as a technologically leading automation 

supplier are a perfect match for the requirements of Swiss customers. This is be-

cause Swiss mechanical engineering has gained its worldwide high reputation 

above all with sophisticated and high-performance solutions. Accordingly, Swiss 

customers are particular open to new technologies. They very quickly recognize 

the advantages of PC-based control technology from Beckhoff and implement 

it consistently in their systems.

The field of application is very broad. The metalworking industry makes up a 

large part, i.e. laser cutting, eroding, punching, fine blanking, forming, pressing 

and bending. True to the Swiss tradition, many users come from the high-tech or 

precision industry. Apart from handling systems, these include precision assem-

bly systems for the microtechnology sector, special machines for the watchmak-

ing industry, for the dental, optical and medical industries and, increasingly, for 

3D printers. The packaging industry and building services are also represented. 

Apart from that, it is in particular the machine tool industry that is increasingly 

utilizing the advantages of our open control technology.

Customer orientation and personal support

Another important factor for mutual success is the particularly close cooperation 

between user and automation specialist. Hence, being close to our customers 

and being available in all language regions of Switzerland are among our key 

strategic success factors.. In German-speaking Switzerland, the Zurich and 

Lyssach offices were added to the Schaffhausen offices. The early establishment 

of the branch office in Yverdon in 2003 enabled us to achieve a strong market 

position in French-speaking Switzerland. Two years ago, we opened a branch 

office in Arbon for Eastern Switzerland, Graubünden and Lichtenstein. Together 

with the office in Losone for the Italian-speaking region of Switzerland, we are 

now able to cover the entire area. 

Each of our customers is assigned a personal sales contact. In the meantime, 

many customers even have their individual contact persons for technical 

support, customer support and order processing. And because every personal 

contact unites, we aim to ensure through customer and employee events that 

there are numerous opportunities for encounters. This year, for example, we held 

local trade shows and technology days as well as our big anniversary celebra-

tion on 3 September in Zurich. Since 2018, there has also been a booth party 

at the Swiss Sindex trade show in keeping with the German model as a space 

for personal encounters.

Beckhoff Switzerland is a sales and support organization that assists customers 

in the implementation of their demanding applications. The employees play 

a key role in this, especially with regard to long-term and trusting customer 

relationships. Freedom, mutual appreciation and work enjoyment are important 

factors, especially for young people. Beckhoff Switzerland creates suitable sur-

roundings for this in which people can achieve top performance and act in an 

entrepreneurial way. In this way, we have grown together over the last 20 years  

to form a real family, which currently numbers 45 employees. Through contin-

uous growth over the last 20 years, our sales result has increased to around  

48 million euros in 2019.

In particular in economically challenging times it has always paid off to be so 

close to our customers and to know their exact concerns. Even though some 

customers are considering outsourcing their production, there are also numer-

ous family-run companies on the other hand who are sticking to Switzerland 

as a business location. We support them in using automation technology in the 

right way and making optimal use of innovations. If you implement this, you 
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More information:
www.beckhoff.ch  

Employees, customers, partners and guests of honor 

were invited to celebrate the 20th anniversary of  

Beckhoff Switzerland on 3 September 2019.

don’t have to outsource even in high-wage Switzerland in order to remain 

economically profitable. Beckhoff offers the right products for this.

Potential for further growth

Switzerland will continue to offer clear growth potential for Beckhoff in the 

future, too. Especially in ‘watch country’ Switzerland, CNC is an interesting 

and technologically demanding area. With the openness of PC-based control 

we can offer special added value to CNC customers in particular. Due to the 

correspondingly high demand, above all in the Jura and Seeland regions, our 

sales office in Lyssach was expanded to include the CNC Center of Excel-

lence in September 2019. The local team, which has been put together for 

this purpose, will be further expanded in the future. The process industries 

such as pharmaceuticals and chemicals will also play a major role in the 

future. Opening up this industry requires intensive understanding of the 

market. This is already reflected today in new products, such as EtherCAT 

Terminals for hazardous areas as well as Control Panels and Panel PCs for 

use in Zone 2/22 hazardous areas.

Furthermore, new evolutionary and revolutionary products are opening up 

further possibilities. Machine Learning and Machine Vision are two topics 

on the basis of which systems can be designed more intelligently and the 

digitization of Switzerland can be further advanced. The XPlanar transport 

system represents a genuine revolution. Since its introduction in 2018, it has 

met with a great response on the Swiss market and, with six degrees of free-

dom and the free-floating positioning of the movers, it offers maximum flexibility for 

a new generation of process workflows. This makes XPlanar ideal for implementing 

the often very complex processes involved in Swiss applications -– precisely and 

effectively in the face of high requirements.

Switzerland is a country with a high spirit of innovation within a varied cultural 

landscape. This contributes to the success and wealth of Switzerland as a business 

location. We will be accompanying our customers closely and locally in the future, 

too, so that we can continue to inspire them with state-of-the-art, high-performance 

Beckhoff automation technology.


